


...to the latest edition of our catalogue. Those of you who are already our valued 
customers and are familiar with DaxLite, will know that we strive to go that extra 
mile.  If you haven’t tried us before, let me give you a few key reasons why our 
customers buy from us.

As a medium sized family run company with over 30 years experience in the lighting 
industry. Operating from our manufacturing plants in Asia, we are able to combine 
technology, expertise and quality at a very competitive price. Our integrity and 
putting our customers at the centre of everything we do are what keeps our 
customers coming back.

We at DaxLite enjoy what we do and our customers reap the benefits. 
Contact our dedicated sales team today with your lighting queries.

Thank you for taking the time to look through our catalogue. 

BARRY SAMSON 
Director

WELCOME...

Multi-Platform Website
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TERMS & CONDITIONS 31

11. LOSS OR DAMAGE IN TRANSIT AND NON-DELIVERY OF GOODS
No responsibility will be accepted by the company;
(a)For any shortage or damage occurring in transit unless the buyer makes a claim in writing providing full particulars on both the 
    carriers and the company at its registered office within 3 days of receipt of the goods.
(b)For non-delivery of the goods unless the buyer makes a claim in writing providing full particulars on the carrier and company at its 
    registered office within 7 days from the date of the company’s advice note.
Where goods are collected by the buyer or the buyer’s staff or agent, no claim for shortages or damage will be considered.

12. RETURN OF GOODS
In no circumstances may goods be supplied against a firm order be returned with the buyer having firm applied for and obtained the 
consent of the company. A handling charge may be deducted from any credit allowed by the company where the goods returned are 
not in the original packaging, of a resalable condition or where it is established that the reason for the return of the goods was not the 
subject of clause II, hereof or due to any error on the part of the company. 

13. CANCELLATION
Any order may be cancelled or varied by the buyer only with the consent of the company and on payment of reasonable cancellation or 
variation charges. Such charges shall take into account expenses incurred and commitments made by the company and all other losses 
due to such cancellation or variation. Cancellation cannot be accepted fir purpose built goods i.e. specials.

14. FORCE MAJEURE
Should any event occur which is beyond the control of the company such as terrorism, strike, fire, flood, requisitioning of any other 
government action, accident or other act of God whereby the performance of this is prevented or delayed, the buyer may elect to cancel 
the contract in accordance with the cancellation provision contained in these conditions or allow the order to remain on the company’s 
books and to be completed at some time later at an adjusted price. Where the buyer elects to allow the order to remain on the books, 
the buyer may at a later date elect to cancel the order subject to the said contract terms set forth herein.

15. GUARANTEE AND LIMITATION OF LIABILITY
(a) The buyer shall have the benefit of and subject to such product guarantee as the company from time to time provides and the buyer 
     is deemed to have full knowledge of the terms of such guarantees, copies of which will be supplied by the company on request and 
     which are subject always to the buyer maintaining the goods supplied in accordance with the company’s instructions.
(b) Goods supplied by the company must be checked on delivery and before installation in case of damage in transit.
(c) The company will make good, by repair or at the company’s discretion by the supply of a replacement part, component or complete 
     product items that have become defective, after proper storage and use, within a period of twelve months from the delivery date. 
     The company’s liability excludes other coincidental costs such as labour and travelling expenses etc that might be incurred in 
     replacing the defective item.
(d) Save as provided by the above express guarantees, all representatives, warranties, terms or conditions statutory or otherwise 
     expressed or implied herein, or in any agreement collateral hereto in respect of the goods supplied or their use, are expressly 
     excluded. Except to the extent contained in any such guarantee the company shall not be liable either in contract or in tort for any 
     loss or damage, direct or indirect suffered by the buyer or by any persons in connection with the use of the goods, the function of 
     which shall be the responsibility of the buyer and/or the installer.
(e) In the event of the buyer not holding out as acquiring the goods in the course of business and not acquiring them in the course of 
     business, clause 14 herein does not and will not affect his statutory rights.

16. CONSEQUENTIAL LOSS
The buyer, unless he does not acquire the goods in the course of business and does not hold himself out as acquiring them in the 
course of business, shall indemnify the company in respect of any loss, injury, damage, expense or claim of whatsoever nature and 
howsoever arising out of the contract or the goods or their storage, installation, use, operation, save where the same is caused solely by 
the negligence of the company.

17. SUBSTITUTIONS
If the company in its absolute discretion chooses to use alternative materials or parts, a substitute deemed by the company to be 
suitable for the intended purpose will be supplied if available, and shall be accepted by the buyer in full satisfaction and performance of 
the contract or that part thereof for which it is a substitute as the case may be, in the event that the company is unable to obtain a 
satisfactory substitute for unavailable materials or parts, the company’s obligations to complete performance of the contract shall upon 
notification in writing to the buyer be suspended until such times as the unavailable materials or parts or a suitable substitute becomes 
available, and the price shall be adjusted accordingly. 

18. BUYER’S CONDITIONS OF PURCHASE
Conditions set out in the buyer’s enquiries or purchase orders are binding on the company only insofar as they do not conflict with the 
company’s conditions of sale as set out herein.

19. OVERSEAS SALES
In the case of overseas sales the buyer shall be solely responsible for complying with any legislation or regulations governing the 
importation of the goods or the payment of any duties, levies or other sums of money on such importation..

20. GOVERNING LAW
This contract shall be governed and construed in accordance with the laws of England.




